
How-To Guide 



eService System Overview 

0 The eService System was created to streamline the 
Commission’s process of serving Orders to parties of 
record. 

0 Benefits of the System: 

0 Quicker Service/Receipt of Commission Orders 

0 Less of a Burden on Recipients 

0 Minimized Postage Costs 



Step by Step 
Instructions 



Registering Your Account 
0 Go to www.psc.sc.gov 

0 Under the “Quick Links” find and click “My DMS” 

http://www.psc.sc.gov/


Registering Your Account 

0 From the My DMS homepage, click “Register” 



Registering Your Account 

0 Fill in the required fields 

0 Click “Register” 

 

0 Once you have completed the  

    registration process – the  

    Commission will “activate” your 

    account 



Registering Your Account 

0 Once the Commission has activated your account, you 
will receive an email notification from MyDMS  



Receipt & 
Confirmation 



eService Process 
0 The Commission will initiate the service of an Order 

to you on the eService System 

0 An email notification will be sent to you  



Email Notification 
0 The email notification will allow two options for 

confirmation of receipt 



Confirmation via eService 
System 

0 Click the link in the email notification, and log in to 
your My DMS account 

0 The Order will be available on your homepage 



Confirmation via eService 
System 

0 Once you have confirmed receipt of an Order, the 
system will notify you 



Confirmation via eService 
System 

0 The Commission will receive confirmation that the 
Order has been received by you 



Thank you 

mailto:contact@psc.sc.gov

